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Clearing Your Browser Cache

Internet Explorer

1. Inthe Internet Explorer toolbar, select Tools (the gear icon) in the upper-right corner,
then choose Internet options.
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2. Inthe General tab, under Browsing History, click Delete.
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Change how webpages are displayed in tabs.
Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

Delete browsing history on exit
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Contact CUIT Service Desk for further assistance: d‘; T‘g r
212-854-1919 or askcuit@columbia.edu — COLUMB[A UNIVER‘S l
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3. Check the boxes for Temporary Internet files and websites files and Cookies and
website data. Click Delete.

Delete Browsing History

[ ] Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

emporary Internet files and website files

opies of webpages, images, and media that are saved for faster
iewing.

ookies and website data
iles or databases stored on your computer by websites to save
preferences or improve website performance.

|:| History
List of websites you have visited.

[ ] Download History
List of files you have downloaded.

[ | Form data
Saved information that you have typed into forms,

[ ] Passwords

Saved passwords that are automatically filled in when you sign in
to & website you've previously visited.

[ ] Tracking Protection, ActiveX Filtering and Do Not Track

A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your wisit, and exceptions to Do Mot Track requests,

About deleting browsing history | Cancel

4. After clearing your cache, please close Internet Explorer and re-open it before you log in
again. If you are seeing illegible text on the screen of your browser, please see the last
page of this document.

Contact CUIT Service Desk for further assistance: Gb
212-854-1919 or askcuit@columbia.edu ] COLUMBIA UNIVERS[ I X
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Firefox
1. Inthe Firefox toolbar, select Menu (three lines icon) in the upper-right corner, then

choose Preferences.
c @ Q_ search with Google or enter address v m o @

@ Sign in to Firefox

Uu Privacy Protections

Welcome to Firefox
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©9 New Private Window %P
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| [+ 4]
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| xx
I\ Library >
Take Your Settings Stay Alert to O Logins and Passwords
' with You Data Breaches Add-ons £ 38A
Sync your bookmarks, Firefox Monitor % Preferences ®, I
passwords, and more monitors if your emai v —

appeared in a

everywhere you use

Firefox ta breach and Open File... %80
alerts you if it appears Save Page As %S
in a new breach
& Print... *P
Q Find in This Page... ®F
' More >
Sign in to Sync Sign Up for Alerts
Web Developer >
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2. Navigate to the Privacy & Security section on the lefthand menu. Next to Cookies and
Site Data section, click Clear Data.

-ﬁ- General Browser Privacy

Q Search Forms & Passwords

¥ | Remember logins and passwords for websites Exceptions...

Saved Logins...

e Firefox Account

¥ | Autofill addresses Learn more Saved Addresses...

Use a master password

History
Firefox will  Remember history b
Firefox will remember your browsing, download, form and search history. Clear History...

Cookies and Site Data

Your stored cookies, site data and cache are currently using 53.5 MB of disk Clear Data...

space. Learn more
Manage Data...

®  Accept cookies and site data from websites (recommended) Exceptions...
Keep until  they expire e
Accept third-party cookies and site data  Always o

Block cookies and site data (may cause websites to break)

Contact CUIT Service Desk for further assistance: Gi;? CO LUMBIA UN IVERS ITY

212-854-1919 or askcuit@columbia.edu
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3. Inthe Clear Data pop-up, make sure the “Cached Web Content” box is checked. Then
press “Clear”.

«)> C & ©) Firefox  about:preferences#privacy w m o & =

Clear Data

Clearing all cookies and site data stored by Firefox may sign you out of websites and
remove offline web content. Clearing cache data will not affect your logins.

Cookies and Site Data (0 bytes)
You may get signed out of websites if cleared

Cached Web Content (19.1 MB)
Will require websites to reload images and data

Cancel

4. After clearing your cache, please close Firefox and re-open it before you log in again.

Contact CUIT Service Desk for further assistance: d‘; T-., r
212-854-1919 or askcuit@columbia.edu — CO LUMB[A UN [VERSI

Information Technology



CUIT Enterprise Applications
July 2020

Clearing Your Browser Cache
Chrome

1. Click on the Chrome menu (three dots) in the upper-right corner of the Chrome toolbar.

Apps [} Amazon @ Getting Started Bb GENERALINFORMA™ b Bllaunch pad Imported From Fire:

Google

-

2. Select More tools, then choose Clear browsing data.

Mew tab
Mew window

New incognito window

Histary b
Downloads

Bookmarks b

. =
Zoom - 100% -+ e

Print...
Cast...
Find...

Save page as... Mare tools [

Edit Cut Copy Paste

Clear browsing data...

Settings
Help b

Extensicns
Task manager

Exit

Develaper tools

Contact CUIT Service Desk for further assistance: Gb
212-854-1919 or askcuit@columbia.edu ] COLUMBIA UNIVERS[ I X
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3. Check the boxes for Browsing History, Cookies and other site data, and Cached images
and files. Click Clear Data.

Clear browsing data X
Basic Advanced
Time range  All time -

Browsing history

v
B Clears history and autocompletions in the address bar.
Cookies and other site data
Signs you out of most sites.
Cached images and files

Frees up 122 MB. Some sites may load more slowly on your next visit.

CANCEL CLEAR DATA

4. After clearing your cache, please close Chrome and re-open it before you log in again.

Contact CUIT Service Desk for further assistance: Gb
212-854-1919 or askcuit@columbia.edu ] COLUMBIA UNIVERS[ I X
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Safari

1. Inthe menu bar, click Safari in the upper-left corner, then click Preferences.
File Edit View

About Safari
Safari Extensions...

Preferences... 3,

Clear History...

Services >

Hide Safari #8H
Hide Others X $H
Show All

Quit Safari #Q

2. Select the Privacy tab. Then click Manage Website Data.

@ Privacy

U 'Z \L" ;‘u“
General Tabs AutoFill Passwords Search Securlty Websnes Extens:ons Advanced

Website tracking: Prevent cross-site tracking

Cookies and website data: Block all cookies

I Manage Website Data... I

Apple Pay and Apple Card: {2 Allow websites to check for Apple Pay and Apple Card

Safari allows you to make purchases on the web with Apple Pay
and Apple Card using your iPhone or Apple Watch to confirm your
payment. ?

3. Click Remove All in the pop-up window to confirm.

Contact CUIT Service Desk for further assistance: Gb
212-854-1919 or askcuit@columbia.edu ] COLUMBIA UNIVERS[ I X
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Privacy

y

: , QA =~ 10 &

General Tabs AutoFill Passwords Search Security Privacy Websites Extensions Advanced

@ J

These websites have stored data that can be used to track your browsing. Removing the data
may reduce tracking, but may also log you out of websites or change website behavior.

o™

Cookies

e_

Cookies

e—

Cookies
1 o D p—

Cookies

e Cookies

o CE—

Cache

e Cache
Remove Al - oone |

4. After clearing your cache, please close Safari and re-open it before you log in again.

Contact CUIT Service Desk for further assistance: Gb T-., ,r
212-854-1919 or askcuit@columbia.edu — COLUMB[A UN[VER'S[
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Fixing lllegible Text in Internet Explorer

Internet Explorer will sometimes default to a setting that causes some fonts to display illegibly.
Follow these instructions to override this:

1. Inthe Internet Explorer toolbar, select Tools (the gear icon) in the upper-right corner,
then select Internet options.

2. Under the General tab, select Accessibility.

3. Check the box next to Ignore font styles specified on webpages. Do not change any
other options.

4. Click OK in both windows to save.

Accessibility Qv anced

Formatting

[J1anore colors specified on webpages
gnore font styles specified on webpages
[J1gnore font sizes specified on webpages

User style sheet

BLi ]

[JFormat documents using my style sheet

Browse...

Captions Cancel

-

Delete temporary files, history, cookies, saved passwords, and web
form information.

[[] Delete browsing history on exit

Delete... Settings
Appearance
Colors Languages Fonts Accessibility
OK Cancel Apply

Contact CUIT Service Desk for further assistance: Gb
212-854-1919 or askcuit@columbia.edu ] COLUMBIA UNIVERS[ I X
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